Stain Removal Step by Step
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Prompt and immediate attention to spilages or stains is recommended to avoid
the penetration of a stain into the carpet fibres. Care must be taken to treat
stains as recommended below...
1. Immediately remove as much of the spill as possible. For solids use a blunt
knife or spoon. Blot up liquides by applying pressure with white paper towels
or tissues. Use a wet/dry vacuum for large spills.
2. Cold water and an absorbent sponge is all that’s needed to remove most
stains from Godfrey Hirst eco+ carpets. Always work from the oustside of the
stain or spillage towards the middle to avoid further spreading using a blotted
or dabbing motion. If the stain persists, gentle rubbing is advised but use
caution to avoid altering the texture of the carpet.
3. Once the stain has been removed with cold water. Press dry with a clean
white cloth or white paper towel.
4. After the spill or stain has been treated, place several layers of white paper
towel over the area and place a flat weight on them until dry. Do not walk on
the carpet until dry.
5. If the stain fails to respond, repeat the above treatment until no stain is
evident (this process may need to be repeated over a number of days).

Carpet still looking tired? Maybe it’s time to replace it with some new
stain resistant wool carpet. www.godfreyhirst.com
Note: Removal of stains cannot be guaranteed. No responsibility is accepted by Godfrey Hirst Carpets for claims arising from any proposed
treatments. If stains fail to respond to treatment, call a professional carpet cleaner immediately.

